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Context

The intent of this development permit area is to guide the form and character of commercial, industrial and 
multi-family development (including intensive residential development), and their relationship to the public realm 
and surrounding neighbourhood in the best way possible to achieve the vision, goals and strategic directions as 
articulated in the Official Community Plan. The District aspires to be a community with a high quality of built 
environment that reflects the outstanding natural endowment of the North Shore.

Organization

Certain broad design principles and objectives are applicable to all urban development throughout the District, 
but there may also be significant differences from neighbourhood to neighbourhood that need to be recognized. 
Accordingly, the Form and Character DPA is organized by development typology (form of development) as well as 
by specific geographic areas. General or District-wide guidelines apply to all development regardless of location and 
these are supplemented with specific guidelines that apply in the designated Town and Village Centres or other 
areas for which unique urban design guidelines have been prepared.

Objectives for Form and Character of Development

The Form and Character DPA and corresponding Development Approval Information Area are established to 
address the following objectives:

ACCESSIBILITY - Striving to achieve barrier-free development and accessibility for all

Many people in our community experience some degree of difficulty in moving about whether due to age, injury, 
visual or other physical challenges and may have to rely on the use of mobility devices such as wheelchairs, 
strollers or scooters. The design of buildings and the state of pedestrian conditions in the public realm should 
serve the broadest possible cross section of society allowing people to function in their day-to-day activities with 
dignity and independence.

Accessibility means:

 » Age friendly development

 » Ease of approaching, entering and exiting buildings

 » Encroachment and barrier-free pedestrian routes

 » Barrier-free access to public spaces

 » Integration of trees, plants and natural elements for shade, sensory and health benefits

CONNECTIVITY - Enhancing the block and the street

Pedestrian connectivity has to be provided at a much finer grain than for automobiles, i.e. the basic street 
network. In the context of a development and its relationship to the street and the neighbourhood the importance 
of direct pedestrian routes cannot be overstated. Where blocks are long, there should be at least one clearly 
marked pedestrian connection mid-block providing convenient access through the property.
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A pedestrian friendly development:

 » Puts the pedestrian first

 » Facilitates transit and non-vehicular modes of transportation

 » Has a walkable, interconnected block pattern

 » Has enhanced way-finding

 » Orients buildings and their entries to the street

 » Connects or is enhanced by natural amenities and features

DESIGN EXCELLENCE - Creating outstanding and sustainable built form and character

Buildings that are functional for their intended use, appropriately fit into their surroundings and aesthetically 
attractive demonstrate design excellence. It takes tremendous amounts of energy and other resources to construct 
a building. Buildings are also major consumers of energy for heating, cooling and lighting. Building design 
influences the quality of life of residents or workers and the community at large when in a prominent location. 
Given that their lifetime can exceed 100 years, buildings represent a legacy for future generations.

Outstanding and sustainable development:

 » Is appropriately scaled and massed within the context of its location

 » Has well articulated, timeless architecture

 » Has variation and unique features from one building to the next

 » Incorporates green roofs, where appropriate, to maximize environmental benefits 

 » Is solarly-oriented and designed to maximize passive heating and cooling

 » Incorporates opportunities for innovative rainwater management

 » Integrates the aesthetic, environmental and health benefits of trees and other natural elements

 » Incorporates and celebrates important natural features in design

 » Uses durable, locally sourced or recycled building materials

 » Provides discrete vehicle access to buildings and parking areas 

GOOD NEIGHBOUR - Harmonizing with the scale and character of surrounding development

Development should be designed in a manner that is neighbourly and is in harmony with the scale and character 
of its surroundings and minimizes impacts on adjacent properties. Development often occurs incrementally; 
therefore, the design must carefully consider both existing and future relationships with surrounding properties 
and with the public realm. Potential impacts such as overviewing, noise, odour, glare and unsightly building 
designs or outdoor uses should be minimized through careful design.
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Neighbourly development:

 » Respects the tranquility, privacy and access to sunlight of nearby properties

 » Provides transitions to neighbouring massing and scale

 » Identifies and minimizes impacts on view corridors

 » Provides a street presence with visual interest

PLACEMAKING - Achieving a distinctive look and feel in the District’s Town and Village Centres

The Town and Village Centres will each have a unique sense of place and identity based on their physical setting, 
landmarks, cultural history and other community assets, and be reflective of the shared values of its residents. A 
centre cannot be said to have a sense of place unless people care deeply about it and think of it as “theirs”. Sense 
of place is created by mental associations of positive experiences. There must be things to do and opportunities 
to meet people and socialize; in other words, reasons to want to go and spend time there. From an urban design 
perspective, the key is a well defined public realm.

A place worth caring about has:

 » Lasting architectural character

 » Places to gather, play, relax, enjoy nature or garden

 » Building heights and siting in proportion to street width

 » Coordinated and attractive landscaping, street furniture and amenities

SAFETY AND SECURITY - Improving safety and reducing opportunities for crime

Quality building design and site planning can play a role in reducing opportunities for crime and, nearly as 
importantly, the perception or fear of crime. There are trade-offs, however. Crime reduction strategies, if taken to 
the extreme, can result in stark or harsh conditions such as minimal landscaping, excessive lighting or unattractive 
fencing.

Safe and secure development has:

 » Natural surveillance: putting “eyes on the street”

 » Access control: clearly guiding people and vehicles to and from proper entrances

 » Territorial control: distinguishing public areas from private areas

 » Maintenance: regular maintenance discourages neighbourhood decline



DNV Official Community Plan  |  Schedule B 209

Exemptions

A Form and Character development permit is not required in the following circumstances:

1. If the intended use is limited to single-family residential or institutional uses

2. Interior alterations or renovations to buildings

3. Site improvements such as landscaping, paving and pathways, when the total cost is less than $25,000

4. Accessory buildings less than 50 square metres in size provided they are consistent with the architectural 
form and character of the principle buildings

5. Temporary buildings or structures intended for construction offices or marketing displays for a period of 
time that does not exceed the duration of construction

6. Minor exterior renovations that do not significantly alter the building form and character

If unsure, property owners may submit a written description of a proposed development activity and District staff 
will advise in writing whether the development is exempt from the requirement for a development permit. 
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A Guidelines for Commercial and 
Mixed-Use Buildings

shopping streets tend to be the focal point of the community��� (and) 
new development should seek to enhance and animate the public realm�

1. Public Realm and Streetscape Elements

Discussion:

Most medium and higher density residential, commercial or mixed-use buildings are located in highly visible 
and active locations such as shopping streets within the Town or Village Centres or along major thoroughfares. 
Shopping streets tend to be the focal point of the community, places where neighbours meet, and as such there 
needs to be a variety of places available to sit and chat. Opportunities to meet and socialize exist in both the 
public realm, for example seating areas or benches, and on private property with courts and plazas. These public 
and quasi-public spaces provide opportunities for merchandise display, cafe seating areas, landscaping, informal 
gathering, public art, and access to premises, and should be designed to be accessible and comfortable to all users.

New development should seek to enhance and animate the public realm. Buildings should be oriented to and 
relate to the street grid. Where a development includes multiple buildings, they should be grouped in such a way 
as to form usable open spaces for the enjoyment of residents and visitors.

Streets that are well defined or “enclosed” by street trees and building façades are more interesting and 
comfortable for pedestrians than those that are not. Heights of buildings and their setbacks from the property 
line should be considered in relation to the width of the street and the distance to the building face directly across 
the street.

Traditional shopping streets are characterized by closely-spaced small shops whereas contemporary retail practice 
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often includes larger formats with only one entrance and blank walls. This has a deadening effect on the public 
realm. Building façades should be designed in ways that express individual storefront identity. Street trees and 
planting also improve the character, aesthetics and enjoyment of the pedestrian, bicycle and vehicular realms of 
the streetscape.

figure 1 figure 2 figure 3

A1.1 Unified Streetscape: Within a given area, a unified streetscape concept for building sites, public open 
spaces, landscaping elements and universally accessible street furniture (benches, bike racks etc.) should be 
achieved (see Figure 1).

A1.2: Accessible Pedestrian Routes: Ensure pedestrian routes are smooth, level and clear of encumbrances to 
ensure direct passage for those with visual impairments or who require mobility aids.

A1.3: Corner Treatment: On shopping streets corner bulges or plazas should be considered at the crossroads of 
important streets depending on location of adjacent bus stops and type of pedestrian crossing (see Figure 2).

A1.4: Designing for Transit Ridership: Where a bus stop is located adjacent to a building that has a lobby, the 
lobby should be designed to provide direct sight lines to enhance the safety and comfort of transit riders. When 
appropriate, developers should consider designing the bus shelter so that it is coordinated with the building 
design or by providing awnings or canopies that are of sufficient height and width to directly shelter transit riders.  

A1.5: Midblock Plazas: Where a development frontage exceeds 90 metres and there is sun exposure, provision of 
plazas or courts preferably in a central location is encouraged (see Figures 3 and 4 and A1.10).

A1.6: Corner Storefronts: On corner sites, commercial storefront entries should “turn the corner” to address 
the adjacent street in a pedestrian-friendly way. Both frontages should be designed as building “fronts” and the 
buildings should address the corner with strong massing (see Figures 5 and 6).

figure 4 figure 5 figure 6
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A1.7: Commercial Setback: On both front and flanking streets a 4 metre minimum distance from the curb face 
to the building façade, which may be a combination of public and private property, is encouraged for commercial 
and commercial/mixed-use developments to accommodate sidewalks, street furniture and utilities (see Figure 7).

A1.8: Enclosure: In order to define and enclose the road space, a strong streetwall is encouraged with a 2 or 3 
storey massing at the street side(s) of the building, depending on the desired character of the area, and a step back 
at the third or fourth floor (see Figures 8 and 9).

A1.9: Unique Building Identity: On shopping streets, the building format should reflect a 10 metre storefront 
pattern. Building façades should be designed with variations in materials, colour, fenestration and roof forms to 
express individual storefront or dwelling unit identity (see Figure 10).

A1.10: Breaks in Streetwall: Buildings exceeding 45 metres in length should provide a significant break in the 
street façade to diminish the visual impact of excessive length (see Figure 11 and A1.5).

A1.11: Storefronts: In order to enliven shopping street environments, larger outlets should be lined at the 
sidewalk by smaller outlets with their own entries and identity. A rhythm of storefronts from 5 to 10 metres is 
most appropriate (see Figure 12).

figure 7 figure 8 figure 9

figure 10 figure 11
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2. Site Planning Elements

Discussion:

Site planning includes pedestrian and vehicle access; landscaping and open space provision; services and utilities; 
and parking and loading. Good site planning is essential to the optimal functioning of a development and needs to 
coordinate with public realm objectives and building design. Good site planning also takes advantage of unique 
natural features, topography and adjacencies to provide opportunities for useable open space, play and urban 
agriculture.

Outdoor spaces which are defined by trees and landscaping of private and common open space are essential 
for residential livability and should be provided in all residential and mixed-use developments. Landscaping also 
provides a means of transitioning from private property to the public realm and to neighbouring properties 
and, if coordinated, provides design continuity within a given local area. Finally, trees and landscaping provide 
aesthetic, environmental and health benefits, frame outdoor spaces, soften the appearance of paved areas and help 
to integrate buildings with their setting.

Vehicle parking and loading areas should look and feel subordinate to the intended use of a property and should 
be designed to have limited impact on neighbouring development and the local streetscape. Primary vehicular 
access to property should be from the rear lane or, where no lane exists, from flanking streets. Vehicle access from 
the front street is strongly discouraged. Generally, parking should be underground but where surface parking 
is unavoidable it should be designed as a court at the rear of the property, with suitable paving, tree planting 
and landscape treatment. Pedestrian access from parking areas to building entrances or lobbies should be safe, 
accessible, convenient and as direct as possible.

figure 12



DNV Official Community Plan  |  Schedule B 215

A2.1: Sustainable Landscape Design: Sustainable landscape design should incorporate best practices for tree 
planting, rainwater management, pedestrian way-finding and lighting, accessibility and feature native and 
drought tolerant species to provide environmental, health benefits and visual and sensory interest through the 
seasons. Sustainable landscape design should be coordinated with building design, site servicing, utility placement 
and neighbourhood objectives such as streetscape improvements (see Figure 13).

A2.2: Semi-Private Space: A minimum of 4.5 square metres of useable, accessible private or semi-private 
outdoor space accessed directly from the dwelling unit should be provided for each dwelling unit. This may take 
the form of patios, balconies or rooftop decks (see Figure 14).

A2.3: Common Open Space: Common open space should be conveniently accessible to residents; have sun 
exposure; wind protection; landscaping; play opportunities; and be visible from dwelling units (see Figures 14, 15 
and 16). 

A2.4: Pedestrian Pathways and Wheelchair Access: Pedestrian pathways should be direct, accessible, barrier-free 
and safely routed from parking areas to storefronts and building lobbies. These routes should have a minimum 
clear width of 2 metres and be at or near the centre of the building (see Figures 17, 18, 19 and 20).

A2.5: Parking Structure Entrances: Driveway access across sidewalks on shopping streets is not permitted where 
access from a lane or flanking street is possible. Vehicular entrances to parking structures and loading areas should 
be unobtrusive, architecturally integrated and screened from view from nearby properties and sidewalks with 
landscaping, trellises or through other means (see Figure 21).

figure 13 figure 14

figure 15 figure 16 figure 17
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A2.6: Partially Above Grade Parking Structures: If parking structures must be partially above grade, exposed 
walls should be faced with attractive and durable materials and/or screened with planting, but in no case should 
more than 1 metre of a parking structure wall be exposed (see Figure 22).

A2.7: Surface Parking: Surface parking, where permitted, should be screened from view from adjacent 
properties, public areas and streets with trees, landscaping and architectural elements designed as integral parts of 
buildings such as overhangs, trellises and planters (see Figure 23).

figure 18 figure 19

figure 20

figure 21 figure 22
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A2.8: Oil and Grit Separators: Oil and grit separators are required in all parking and loading areas and should 
be located so as not to interfere with pedestrian pathways and wheelchair access.

A2.9: Utility and Service installations: Utility installations, communication equipment, and garbage and 
recycling facilities should be sited so as to be accessible to service vehicles but not interfere with pedestrian access 
and screened from view to be as unobtrusive as possible (see Figure 24). Garbage and recycling facilities should be 
sited to permit use by all residents. 

3. Building Form and Architectural Elements

Discussion:

New development in the District will typically be infill development, where acknowledgement of local scale and 
context is important. New development is likely to be more dense than earlier development because of changing 
economic conditions. Where this is the case, new development should acknowledge the existing fabric of the area, 
especially adjacent buildings and buildings across the street, and reflect long-term objectives for the area. At the 
same time, some variety between buildings in terms of their architectural styling and the palette of materials, 
textures and colours is encouraged to contribute interest and avoid monotony or repetitive building design, 
especially for redevelopment along major corridors.

Fenestration (windows and other openings) is a primary element of architectural expression and character. 
Fenestration also allows natural daylight to penetrate and is a critical consideration in heat loss and gain. 
Transparency provided by building fenestration is essential to animate shopping streets and to provide 
surveillance (eyes on the street). Blank walls are strongly discouraged on both fronting and flanking street 
elevations.

Weather protection provides pedestrian comfort on shopping streets. Structural canopies, fabric awnings and 
building extensions that are either too shallow or too high off the ground should be avoided. In addition, means 
of weather protection are important elements in the exterior “face” and streetscape character of buildings, and so 
should be fully integrated into the overall architectural expression of the building, rather than appearing simply 
“tacked on”.

figure 23 figure 24
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Outdoor and building lighting is essential for wayfinding and for safety and security at night. But lighting can 
also be a source of irritation if it is intrusive or stark. Hence it is imperative that all sources of outdoor lighting be 
considered and planned in advance, at the time of development permit application.

In order to avoid appearing as an afterthought, balconies should be designed as integral parts of buildings. 
The most successful way to achieve integration is when balconies are partly recessed into the building façades. 
Enclosed balconies should be avoided, as these limit views and daylight access and increase the visual bulk of 
buildings.

Roofs are character-defining elements of buildings. Whether roofs are steeply or gently pitched or flat makes a 
difference to the sense of “fit” in the immediate context and to their impact on views. Elevator penthouses and 
mechanical equipment on roofs can be highly visible from nearby residences and should be designed carefully.

Visual and acoustical privacy and access to natural light and air are essential elements of livability. This is 
particularly true in multi-family and mixed-use developments where window exposure may be limited. The 
design of ground-oriented multi-family development should include consideration of privacy both within the 
development, and for adjacent dwelling units.

A3.1: Variation in Building Design: There should be subtle design variation between neighbouring buildings to 
avoid a repetitive appearance.

A3.2: Scale: New and taller development should relate and harmonize with the height and scale of neighbouring 
buildings by incorporating transitional setbacks, building forms and heights (see Figures 25 and 26).

figure 25 figure 26
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A3.3: Setbacks: Front setbacks should relate to, and harmonize with (but not necessarily equal), setbacks of 
existing adjacent development (see Figure 27).

A3.4: Level Transition from Sidewalk: On sloping sites, ground floor slabs should be stepped so that there is a 
level transition between the sidewalk and the building lobby or storefront entry. Similarly, rooflines should follow 
the slope of the site (see Figure 28).

A3.5: Minimize Blank Façades: The width of blank walls should generally be limited to a maximum of 10% of 
the linear dimension of a building façade facing a street (see Figure 29).

A3.6: Endwalls: Exposed endwalls of buildings should be designed and finished to be aesthetically pleasing. 
Material and texture choices, art, mosaics and green walls are encouraged for this purpose (see Figure 30).

A3.7: Building Materials and Transitions: Building and structures should be faced with substantial and 
durable materials such as masonry, stone, ceramic tile, fibre-cement siding, metal and wood. Changes of exterior 
materials, colours and textures should occur at interior corners and offsets, not in the same horizontal or vertical 
plane. Detailing should be ample to avoid a “wallpaper” look (see Figures 31 and 32).

figure 27 figure 28

figure 29 figure 30
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A3.8: Colours and Finishes: Bright and jarring colours and heavy swirling texture stucco patterns are 
discouraged.

A3.9: Transparent Fronts: Viewing into storefronts and lobbies is encouraged, and should not be obscured by 
reflective glazing, or window signs (see Figure 33).

A3.10: Solar Orientation: Building massing, windows and openings should capitalize on the solar orientation of 
the building (see Figure 34).

A3.11: Balconies: Balconies facing streets should be recessed into the main building façade. Guardrails should be 
transparent to maximize exposure to sunlight for each unit (see Figure 34).

figure 31

figure 32 figure 33 figure 34
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A3.12: Weather Protection: Commercial and mixed-use buildings should provide weather protection along the 
entire street frontage and particularly in the vicinity of a transit stop (see Figure 35).

A3.13: Canopies and Awnings: Use of transparent, structural canopies or three or four-point fabric awnings is 
recommended. Canopies and awnings should have a minimum horizontal projection of 2 metres and vertical 
clearance over the sidewalk should not exceed 3 metres (see Figures 35 and 36).

A3.14: Integration of Awning and Canopy Design: Canopies and awnings should be architecturally integrated 
with the structure and fenestration of buildings and structures (see Figure 36).

A3.15: Minimum Awning Clearance: On sloping sidewalks, canopies or awnings should not be continuously 
horizontal. Instead, they should follow the contours of the land while maintaining a minimum clearance (see 
Figure 37).

A3.16: Signage and Lighting: Signage and lighting should be fully considered and integrated with the building 
design (see Figure 38).

A3.17: Rooftop Equipment: The size, placement and treatment of rooftop mechanical equipment and the 
installation of telecommunication facilities should be fully considered and integrated design elements of a 
building. They should be located and screened to minimize their visual impact and reduce impacts on views from 
surrounding properties (see Figure 39).

figure 35 figure 36

figure 37 figure 38 figure 39
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A3.18: Height of Elevator Penthouses and Roof Access Stairs: Elevator penthouses, roof decks and roof access 
stairs should be kept as low as possible in height and be sited to minimize overlook and view impacts.

A3.19: Noise Levels: Building designs should demonstrate that the A-weighted 24-hour equivalent LEQ sound 
level (the average sound level over the period of the measurement) in those portions of the dwelling listed below 
do not exceed the noise levels expressed in decibels set opposite such portions of the dwelling units. Example 
techniques include use of triple glazing, improved insulation etc.

PortIon oF DwellIng UnIt noIse level (DecIbels)

bedrooms 35

living, dining, recreation rooms      40

kitchen, bathrooms, hallways 45

A3.20: Window Placement: Windows should be offset to protect privacy. Spatial arrangements and other 
techniques, such as screening between adjoining balconies or private outdoor spaces, is encouraged. In courtyard 
developments, the distance between facing windows should be no less than 9 metres (see Figures 40 and 41).

A3.21: Layered Landscaping: Layered landscaping treatments and slightly elevated overlook of the public realm 
are encouraged to improve residential livability. However, changes in elevation should not exceed 1.5 metres (see 
Figure 42).

figure 40

figure 42

figure 41



Discussion:

This section provides design guidelines for low-rise, mid-rise and high-rise multi-family residential buildings.  
The intent is to ensure that all new development enhances the community through design that is neighbourly, is 
in context with the surrounding area, enhances the public realm and provides appropriate on-site amenities for 
residents.

For the purposes of these guidelines low-rise is defined as six or fewer storeys; “mid-rise” as under twelve storeys 
and “high-rise” as twelve or more storeys.  The first three sections of the guidelines apply to all forms of multi-
family development while the last section is pertinent to mid-rise and high-rise buildings only.

multi-family development must fit the neighbourhood context, enhance 
the public realm and provide on-site amenities�
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B Guidelines for 
Multi-Family Housing



1. Site Planning

B1.1: Context:  New development should fit the neighbourhood context.  Consideration should be given to 
the local topography, vegetation and environmental features and to the established character of the built form 
including heritage buildings and local choices of colours, architectural styling and building materials (see Figure 
43).

B1.2: Connectivity:  The siting of new development should take into consideration how to enhance the 
pedestrian, bicycle and vehicle connections in the area, particularly those that lead to key destinations (see Figure 
44).  

B1.3: Solar Orientation:  When siting development, careful consideration should be given to maximizing the 
benefits of sunshine exposure to public open spaces, and to minimizing the impacts of shading on adjacent 
properties (see Figure 45).  To this end, applications should be accompanied by a shadow analysis that illustrates 
the impacts on March 21st, June 21st, and September 21st (spring and fall equinox and summer solstice) at 10 
am, 12 noon, 2pm and 6pm (see Figure 45).  (For high rises, also see related guideline B 4.4 Solar Orientation.)
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figure 43

figure 45

figure 44



B1.4: Building Separation and Overlook:  In order to maintain privacy between residential units, window 
placement in buildings within 9 metres (30 feet) of each other, or in courtyards, should be offset, not directly 
facing (see Figure 46).

B1.5: Hierarchy of Public and Private Space:  In considering the connections through a development site, the 
adjacencies to public spaces and public streets, the project must define those spaces that are entirely public, and 
those which are semi-private and private, and design them accordingly. 

B1.6: Common Outdoor Space:  Residential developments should consider providing communal outdoor space 
that is conveniently accessible and in a visible, sunny location with suitable wind protection (see figure 47).

Larger residential projects should also consider 
providing:

•	 play structures;
•	 garden plots; 
•	 dog walk areas; and
•	 social gathering areas.
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figure 46

figure 47



2. Public Realm and Streetscape Elements

B2.1 Unified Streetscape: Within a neighbourhood, a unified streetscape concept for public open spaces, 
landscaping elements and street furniture (benches, bike racks etc.) should be achieved in order to complement 
and enhance the neighbourhood’s character (see Figure 48).

B2.2: Corner Sites:  On corner sites, both frontages should be designed to face the street and the building should 
address the corner with strong massing (see Figure 49).

Where two intersecting streets have different architectural character (building heights, setbacks and key 
architectural elements) the building on the corner should make an effort to address both situations as it turns the 
corner (see Figure 50).

B2.3:  Maximum Building Width:  In order to create an interesting streetscape, large sites should be broken into 
multiple buildings. Low or mid-rise buildings should not exceed 45 m in length or width and high-rise buildings 
should not exceed 30 m in length or width (see Figure 51).
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figure 48 figure 49 figure 50

figure 51



B2.4:  Accessible Pedestrian Routes: Pedestrian routes should be smooth, level and clear of encumbrances to 
ensure direct passage for those with visual impairments or who require mobility aids.

B2.5: Sustainable Landscape Design:  Landscape design should be coordinated with building design, site 
servicing, utility placement and neighbourhood streetscape objectives and should incorporate:

•	 rainwater management;
•	 pedestrian way-finding and lighting;
•	 accessibility design features;
•	 the right space for the right tree;
•	 the use of appropriate native species;
•	 the consideration of species that do not require irrigation after they are established;  
•	 species that provide visual and sensory interest throughout the seasons; and
•	 consideration of long term maintenance.

B2.6: Building Setback to the Street:  To ensure there is sufficient room for a pleasant streetscape building 
facades should be setback a minimum distance of 4 metres (13 feet) from the ultimate curb face.  The setback 
may be a combination of public and private property, and should be deep enough to accommodate a sidewalk, 
street trees, street furniture, utilities and semi-private outdoor space. To ensure buildings relate to the street 
and help “frame” the street buildings should be set back no more than 10 metres (33 feet) from the curb, with 
the expectation that there is approximately 4 metres from curb edge to property line and up to 6 metres to 
accommodate front patios and stoops in front of the main building face (see Figure 52).

B2.7: Integrated Streetscape and Parkade:  Where an underground parkade will be close to street trees, it 
should be either stepped back or stepped down, to ensure the street trees and boulevard landscaping have 
sufficient growing medium to thrive (see figure 53).  
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figure 52 figure 53



B2.8: Partially Above Grade Parking Structures: If parking structures must be partially above grade, exposed 
walls should be faced with attractive and durable materials and/or screened with planting.  Parkades should not 
be more than 1 metre (3 feet) above grade (see Figure 54).

B2.9: Parking Structure Entrances:  Vehicular entrances to parking structures should be unobtrusive, 
architecturally integrated and screened from view with landscaping, trellises or through other means (see Figure 
55).

B2.10: Designing for Transit Ridership: Where there is an adjacent bus stop, lobbies should be designed to 
provide direct access and clear sight lines to enhance the safety and comfort of transit riders. Where appropriate, 
developers should consider designing the bus shelter so that it is coordinated with the building design.

3. Building Form And Architectural Elements

B3.1: Variation in Building Design: There should be subtle design variation between neighbouring buildings to 
avoid repetition while maintaining a harmony to the streetscape.

B3.2: Scale: New development should relate to, and harmonize with, the height and scale of neighbouring 
buildings by incorporating complementary building forms and transitional heights (see Figures 56 & 57).
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figure 56 figure 57

figure 54 figure 55



B3.5: Setbacks:  Street-front setbacks should relate to, and harmonize with (but not necessarily equal), setbacks 
of existing adjacent development (see Figure 58).

B3.3:  Legibility:  Design of new development should ensure the identity, function and access to the building is 
easily understood (see Figure 59).

B3.4:  Unit Identity and Relationship to the Street:  Buildings should be designed to provide a rhythm to the 
street frontage. Ground level units are encouraged to have front doors on the street, and designs that celebrate the 
unit identity.  To add to the “eyes on the street” unit layouts that provide living space that overlooks the street are 
encouraged (see Figure 60).

B3.6: Stepping down a slope:  On sloping sites, building roof lines should step down the slope in keeping with 
the topography (see Figure 61).
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figure 58

figure 59

figure 60 figure 61



B3.7: Endwalls:  Where there is an exposed end-wall, it should be designed and finished to be aesthetically 
pleasing.  Material and texture choices, art, mosaics and green walls are encouraged for this purpose and key 
architectural elements like cornices, or colour bands should extend around the corner of the building onto the 
blank face of the wall (see Figure 62). 

B3.8: Building Materials and Transitions:  Building and structures should be faced with substantial and 
durable materials such as masonry, stone, ceramic tile, fibre-cement siding, metal and wood. Changes of exterior 
materials, colours and textures should occur at interior corners and offsets, not in the same horizontal or vertical 
plane. Detailing should be ample to avoid a “wallpaper” look (see Figure 63).
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figure 62

figure 63



B3.9: Transparent Fronts: Viewing into and out of lobbies is encouraged, especially where lobbies overlook 
passenger drop off areas or bus stops (see Figure 64).

B3.10: Weather Protection:  Weather protection that is architecturally integrated with the building design 
should be provided at the front doors and lobby entrances (See also B2.10, Designing for Transit Ridership).

B3.11: Lighting: Lighting should be fully considered and integrated with the building design.

B3.12: Signage on a Residential Building:  Where live/work units or home based businesses are anticipated, 
the potential for signage should be considered and integrated with the building design in a manner that does not 
diminish the residential character of the building (see Figure 65).

B3.13: Adaptable Design:  All new development should follow the District’s adaptable design standards for 
designing buildings and units to ensure a supply of adaptable and accessible units is developed.  

B3.14: Private Outdoor Space:  Private or semi-private outdoor space should be provided for each dwelling 
unit in the form of patios, balconies or rooftop decks that allow for outdoor seating.  The minimum dimensions 
should be 1.8 m x 2.5 m with a minimum area of 4.5 m2 (48 sq. ft) (see Figure 66).
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B3.15: Balconies:  Balconies facing streets should be recessed into the main building façade. Guardrails should 
be transparent to maximize exposure to sunlight for each unit (see Figure 67).

B3.16: Privacy of New Units:  New development should recognize the contribution to livability that privacy 
provides, and design windows, patios and balconies accordingly (see Figure 68).

B3.17: Layered Landscaping: Layered landscaping treatments and slightly elevated overlook of the public realm 
are encouraged to improve residential livability. However, changes in elevation should not exceed 1.5 metres (see 
Figure 69).

B3.18: Surface Parking:  Surface parking, where permitted, should be screened from view with trees, 
landscaping and architectural elements such as overhangs, trellises and planters (see Figure 70).
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B3.19: Rooftops: Recognizing that rooftops are often visible, mechanical and utility equipment should be 
screened and integrated into the design and opportunities for roof top gardens should be explored (see Figure 
71).

B3.20: Height of Elevator Penthouses and Roof Access Stairs: Elevator penthouses, roof decks and roof access 
stairs should be kept as low as possible in height and be sited to minimize overlook and view impacts.

B3.21: Noise Levels: Building designs should demonstrate that the A-weighted 24-hour equivalent LEQ sound 
level (the average sound level over the period of the measurement) in those portions of the dwelling listed below 
do not exceed the noise levels expressed in decibels set opposite such portions of the dwelling units. Example 
techniques include the use of triple glazing, or improved insulation.

PortIon oF DwellIng UnIt noIse level (DecIbels)

bedrooms 35

living, dining, recreation rooms      40

kitchen, bathrooms, hallways 45

B3.22: Rainwater Run-off:  In accordance with the Development Services Bylaw and environmental 
requirements, oil and grit separators are required in all parking and loading areas and should be located so as not 
to interfere with pedestrian pathways and wheelchair access.
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figure 71



B3.23: Utility and Service installations:  New development should be designed to carefully integrate utility 
installations, communication equipment and garbage, compost and recycling areas into the overall design of the 
project. These services should:

•	 be as unobtrusive as possible;
•	 be easy and safe for residents to use;
•	 be easy to service;
•	 be easy to keep clean;
•	 be animal proof;  and
•	 be situated to minimize their impacts on neighbours. (see Figure 72 & 73).

4. Mid and High Rise  Residential Tower Guidelines

In addition to the preceding general residential guidelines that apply to all residential development, tower 
elements including mid rise towers (6-12 storeys in height) and high rise towers (12 storeys and taller) should also 
comply with the following guidelines:

B4.1 Minimum Lot Frontage:  It is recommended that development sites for towers have a minimum frontage 
of 60 metres (200 feet).
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B4.2 Maximum Building Frontage:  Further to section B2.3 Maximum Building Width, mid and high rise 
buildings should not have tower frontages in excess of 30 metres (98.5 feet) (see Figure 74).

B4.3 Building Separation:  In order to minimize overlook between residential units, there should be a minimum 
separation between high rise buildings of at least 30 metres (98.5 feet) (see Figure 75).

B4.4:  Solar Orientation:  Further to section B1.3 Solar Orientation, which also highlights the need to maximize 
the benefits of sunshine and minimize the impacts of overshadowing, where towers are proposed that have a long 
side, that long side is encouraged to have a north-south orientation to reduce the impacts of shading on adjacent 
areas (See Figure 76).

It is also important for towers to reduce the potential for heat gain on southern and western exposures to both 
ensure units are liveable and reduce energy consumption.  This may result in southern and western elevations 
having different but complementary treatments that may include: reduced glazing, larger balconies, louvers, and 
cross ventilation.
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B4.5: Maximum Building Footprint:  In order to ensure towers have a slim appearance, the total building 
footprint for a tower should not exceed 800 square metres (8,600 square feet).

B4.6: Articulation of the Floor-plate/Building Footprint:  In addition to B4.5 above, where any portion of 
a tower footprint exceeds 25 metres x 25 metres (80 x 80 feet), the overall footprint should be articulated, or 
stepped.

B4.7:  Vertical Elements:  Architectural elements should connect across the vertical length of the building from 
top to bottom and towers should connect to the ground plane, and not be completely hidden behind low rise, or 
town house units (see Figure 77).      

B4.8:  High Rise – Corner Treatment:  Where high rise towers are located at the corner, deeper setbacks from 
the sidewalk should be considered (see Figure 78).

B4.9:  Articulation of the Building: Sculptural elements, banding, building articulation, use of materials and 
stepping back of portions of the building should be considered to lessen the appearance of bulk and add visual 
interest.  (See Figure 79)
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B4.10:  Sculpting the Top of the Tower:  To ensure buildings have a slim appearance at the skyline, 
consideration should be given to stepping back the size of the floor-plate of the top 4 stories, so that the upper 
most storey has a maximum size of 600 square metres (6,460 square feet) (see Figure 79).

B4.11:  Balconies:  While the inclusion of balconies in high rise development is both desirable and required, 
it is important that balconies are not so large that they significantly add bulk to the look of the building, and 
therefore it is recommended that in total balconies do not exceed 10% of the building’s footprint.

Consideration of insetting the balconies to offset their bulk and ensure they are well integrated into the building 
is encouraged  (see Figure 80).

figure 79

figure 80
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C Guidelines for  
Ground-Oriented Housing

The built-form of ground-oriented multi-family development should be 
integrated with existing neighbourhoods�

1. Public Realm, Streetscape Elements and Neighbourhood Fit

Discussion:

The built-form of ground-oriented multi-family development should be integrated with existing neighbourhoods, 
while enhancing architectural variety. Development should reflect the streetscape character of the neighbourhood 
in which it is located, or in the case of larger developments, it should create its own successful streetscape character.

Ground-oriented housing should be designed so that it complements the neighbourhood character, with 
minimum impact on adjacent properties. Development will often occur incrementally as pre-existing lots on 
record are assembled and consolidated. Accordingly, the design must carefully consider both the existing and 
future relationships to surrounding properties.
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C1.1: Height and Massing: The height and massing of buildings should be in keeping with a single family 
dwelling or townhouse height, which is typically less than 12 metres. Architectural treatments that reduce 
apparent building height such as the use of trim, colour accents, secondary roof elements, building recesses and 
stepped building forms are encouraged (see Figure 81).

C1.2: Roof Treatment: The gable orientation and roof pitch should be sympathetic to the design of 
neighbouring buildings and help to maximize the space and light between buildings (see Figure 81).

C1.3: Street Orientation: Units are encouraged to be oriented towards, and have a visual connection to the street 
(see Figure 82).

C1.4: Corner Lots: Buildings on corner lots should “wrap the corner” providing an opportunity to have units 
facing both streets (see Figures 83).

C1.5: Minimum Frontage: Generally, development parcels should have a minimum frontage of 20 metres.

C1.6: Setbacks: The front yard setback should relate to, or appropriately transition from, the established pattern 
in the area.

figure 81

figure 82 figure 83
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2. Site Planning and Landscaping

Discussion:

Good site planning and landscaping contribute to neighbourhood character and aesthetics, resident livability and 
environmental sustainability. In principle, site planning should strive to minimize building coverage, preserve 
natural features and minimize rainwater run-off. Mature trees shade and cool homes in the summer and absorb 
carbon dioxide and trap dust particles. Trees and other landscaping provide habitat, aid with energy conservation 
and absorb rain water, reducing stormwater run-off into creeks. Landscape plans should complement the building 
design and harmonize with the local setting and be prepared by a BC Registered Landscape Architect.

C2.1: Tree Retention: Healthy mature trees and natural features should be retained where possible.

C2.2: Sustainable Landscape Design: Sustainable landscape design should incorporate best practices for tree 
planting, rainwater management, accessibility and feature native and drought tolerant species. Sustainable 
landscape design should also be coordinated with building design, site servicing and utility placement.

C2.3: Street Interface: Landscaping and fencing should be kept low and open in the front yard to foster a strong 
relationship to the street and maintain visibility through to the front of the building (see Figure 84).

C2.4: Privacy: Incorporate planting and fencing to maximize privacy between dwelling units and neighbouring 
sites (see Figure 85).

C2.5: Shared Outdoor Space: Units should be clustered to create interesting shared outdoor spaces as well as 
usable and accessible private outdoor spaces. Encourage/integrate informal gathering, play and urban gardening 
opportunities (see Figure 86).

C2.6: Private Outdoor Space: At least 9 square metres of usable private outdoor space should be provided for all 
units (see Figure 87).

C2.7: Outward Facing Aspect: Units should be oriented such that windows from the principle living space of 
each unit are separated by a minimum of 9 metres from those of any other unit (see Figure 88)

figure 84 figure 85
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C2.8: Rear Yard Setbacks: Rear yard setbacks should be at least 6 metres, with some variation so that a visual 
wall is not created along the rear property  line.

C2.9: Side Yard Setbacks: Side yard setbacks should be a minimum of 1.2 metres, and up to 3 metres when 
facing a side street or a single family home.

C2.10: Pedestrian Access: The main pedestrian access route should be from the street rather than the lane or 
parking area.

C2.11: Parking: Parking spaces should be located off a private driveway, and should not be visible from the street 
(see Figure 89) .

C2.12: Parking access: When parking is accessed from the front street the number of driveways should be kept 
to a minimum (see Figure 89).

C2.13: Shared Driveways: Where adjacent to another potential redevelopment site, the driveway should be 
designed so that it could in future be shared with the adjacent property (see Figure 89).

C2.14: Oil and Grit Separators: Oil and grit separators are required in all parking areas.

figure 86 figure 87

figure 88 figure 89
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3. Architectural Character

Discussion:

The built form and character of new ground-oriented multi-family development should be consistent with and 
in harmony with the general rhythm, scale and height of the existing buildings in the neighbourhood. Ground-
oriented housing is usually located in or adjacent to single family neighbourhoods. Building design therefore 
should generally have a single family character and incorporate west coast references while responding to local 
conditions such as topography, vegetation and heritage resources.

Consideration should be given to unit identity, roofscape, and other architectural elements, including 
fenestration, materials, and colour. Dormers and similar roof projections should read as subordinate or secondary 
architectural elements.

Ground-oriented housing should be designed in consideration of the needs of all residents regardless of their state 
of health, mobility or disabilities. Units should incorporate basic features that allow the units to be adapted to 
accommodate special needs without expensive retrofitting.

C3.1: Massing: The front façade of buildings should be broken up and portions stepped back to reduce the 
impression of bulk (see Figure 90).

C3.2: Variations in Design: Subtle design variations should be incorporated between neighbouring buildings to 
avoid a repetitive appearance.

C3.3: Cladding: Buildings should be clad primarily in natural materials although stucco accents may be used as a 
subordinate finish.

C3.4: Varied Rooflines: Varied roof lines with overhangs are encouraged.

C3.5: Roofing Materials: Laminated asphalt shingles or fire retardant treated cedar shakes are recommended as 
roofing materials. Tile roofing is discouraged.

figure 90



figure 91
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C3.6: Noise Levels: Designs should demonstrate that the noise levels (A-weighted 24-hour equivalent LEQ 
sound level (the average sound level over the period of the measurement) in those portions of the dwelling listed 
below should not exceed the noise levels expressed in decibels set opposite such portions of the dwelling units. 
Examples include use of triple glazing, improved insulation etc.

 
PortIon oF DwellIng UnIt noIse level (DecIbels)

bedrooms 35

living, dining, recreation rooms      40

kitchen, bathrooms, hallways 45

C3.7: Heating and Ventilation Systems: Ventilation, heating and cooling systems should be designed and 
insulated to minimize noise and located to be visually unobtrusive to neighbouring developments.

C3.8: Accessible Entrance: A level, no step entrance should be provided to each dwelling. If not possible, 
then platform areas should be provided at the top and bottom of ramps to facilitate the turning of wheelchairs, 
strollers and other mobility devices (see Figure 91).

C3.9: Weather Protection: A canopy should be provided over the front entrance.

C3.10: Front Door Width: The front door opening should be no less than 0.9 metre in width.

C3.11: Accessible Doorbell: The front doorbell should be no higher than 1 metre above the entry way

C3.12: Legible Address: The address should be indicated in easy-to-read, 10 centimetre or taller numbers, shown 
in a clearly contrasting colour.
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D Guidelines for Industrial and 
Business Park Development

The intent of these guidelines is to encourage employment 
opportunities through provision of well-designed, attractive,  
high-quality development.

Discussion:

The intent of these guidelines for industrial and business park development is to encourage employment 
opportunities through provision of well-designed, attractive, high-quality development that is visually integrated 
with surrounding land uses and minimizes negative environmental impacts.

These guidelines apply to development on properties zoned for business park, mixed commercial/industrial, light 
industrial, and heavy or port industrial related uses. These design guidelines apply in addition to the general or 
District-wide design principles and guidelines. 

1. Building Siting and Relationship to Street:

D1.1: Corner Sites: Higher-visibility corner sites should be accentuated with building elevations that relate to 
both street frontages (see Figure 92).

D1.2: Building Entrances: Primary building entrances, offices, reception, sales and showroom space should face 
the street, be easily identifiable and be directly accessible to pedestrians, not separated by parking.

D1.3: Individualization: Individual tenancies should be differentiated by varying colours, materials and finishes 
and by projecting or recessing entrances from the main building façade (see Figure 93).
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2. Architectural Character:

D2.1: Differentiate Building facades: Landscaping, including tree planting and/or living walls should be used 
to break up or soften building façades (see Figure 93).

D2.2: Weather Protection: Weather protection should be provided at all pedestrian entrances to buildings (see 
Figure 94).

D2.3: Blank Walls: Blank walls should be avoided and long building walls differentiated by using a variety of 
materials, textures, colours, window treatments and roof forms.

D2.4: Relationship: The scale, height and massing of new buildings should consider relationships to adjacent 
buildings (see Figure 95).

D2.5: Decorative Lighting: Up-lighting of trees or backlighting of walls to highlight tree silhouettes is 
encouraged to enhance the appearance of solid walls.

D2.6: Signage: Signage, landscaping and lighting should be fully considered and integrated with the building 
design (see Figure 96).

figure 92 figure 93

figure 94 figure 95
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3. Pedestrian and Vehicle Circulation:

D3.1: Vehicular Access: Primary vehicle access points to business parks or large multi-tenancy sites should 
be clearly identifiable and delineated with way-finding signage, decorative or textured paving treatment and 
landscaping (see Figure 97).

D3.2: Connections: Well defined, accessible, barrier-free and safe pedestrian connections should be provided 
from the street and parking areas to the main building entrances and to nearby trail systems where appropriate 
(see Figure 98).

D3.3: Way-finding Signage: On large multi-tenant sites way-finding signage should be provided.

D3.4: Pedestrian Pathways in Parking Areas: Within parking areas, pedestrian routes should be clearly 
identified, barrier-free and differentiated through techniques such as the use of decorative paving materials, 
paving patterns and landscaping (see Figure 98).

D3.5: Pathway Lighting: Pedestrian paths should be lit with low landscape lighting or bollard type fixtures.

D3.6: Loading and Delivery: Loading and delivery areas, and access to them, should be separated as much as 
possible from parking areas, especially visitor parking.

figure 96

figure 97 figure 98
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4. Landscaping:

D4.1: Requirements: For large multi-tenant sites, 10 - 15% of the site area should be landscaped (see Figure 99).

D4.2: Integrated Plan: The landscaping plan for a site should follow an overall concept that links site 
components together and compensates for run-off associated with extensive paved areas through provision of rain 
gardens or other techniques.

D4.3: Outdoor Seating: Wherever possible, site planning should include accessible outdoor seating areas for use 
by employees.

D4.4: Native Species: Native and drought-tolerant species should be a focus of the landscape plan.

D4.5: Landscaping Strip: Where possible, there should be a landscaping strip of a minimum 3 metres in width 
along all property lines abutting streets (see Figure 100).

D4.6: Site Definition: Landscaping should be used to accent site entry points, define pedestrian corridors, frame 
circulation aisles and break up long rows of parking into small pockets of ten or fewer spaces (see Figure 101).

D4.7: Unused Areas: All boulevards and areas not built upon or used for parking, loading, storage or 
maneuvering aisles should be landscaped including trees where feasible (Figure 102).

D4.8: Screen Parking: Landscaping should be used to screen parking lots; outdoor storage (where permitted); 
garbage and recycling areas; and utility boxes (see Figure 103).

figure 99 figure 100 figure 101
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figure 104figure 103

5. Parking and Loading Areas:

D5.1: Location: The majority of parking spaces should be located at the rear or side of buildings.

D5.2: Loading Areas: Loading areas should be located at the rear or interior of a site (see Figures 104 and 105).

D5.3: Lighting: Free-standing lighting within parking areas should avoid glare to minimize impacts on 
neighbouring properties.

D5.4: Oil and Grit Separators: Oil and grit separators are required in all parking and loading areas.

6. Fencing and Screening:

D6.1: Storage: Outdoor storage, where permitted must be screened with fencing and landscaping (see 
Figure 106).

D6.2: Utility and Service Installations: Utilities and service installations such as electrical transformers, gas 
metres, electrical and communication services should be located so as to be accessible to service vehicles but not 
interfere with pedestrian access and screened to minimize visibility (see Figure 103).

D6.3: Rooftop Mechanical Equipment: Rooftop mechanical equipment and telecommunication facilities 
should be hidden from public view with screening designed as an integral component of a building’s architecture 
using materials compatible in quality and colour with building façades.

D6.4: Solid Waste and Recycling Dontainers: Solid waste and recycling containers, when located outside of 
buildings, should be sited in completely enclosed bear-proof structures (see Figure 107).

figure 105 figure 106 figure 106

figure 102
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E Guidelines for Town and Village 
Centres

The Town and village Centres will each have a unique sense of place and 
identity based on their physical setting, landmarks, cultural history and 
other community assets

! guidelines for Town and village Centres has been amended by bylaw 8072�

These guidelines have been retained from ‘Schedule B’ of the District Official Community Plan (Bylaw 6300) 
and are intended to be updated as part of the more detailed Town and Village Centre Implementation planning 
processes.

http://www.dnv.org/upload/documents/bylaws/8072.PDF


Marine Drive Design Guidelines

4.3.1.1.1. Vision For Marine Drive

The following computer generated
images are artist’s conceptions
intended to illustrate what Marine
Drive might look like if redevelop-
ment of the strip malls and auto
dealerships to mixed-use buildings
with apartments located over top of
retail shops and small cafes takes
place.  The simulations permit the
comparison of existing conditions
with how the character of the street
would change if more street trees are
added, streetlights are replaced with
decorative ones and buildings are
sited at the front with parking lots at
the rear.  Four locations were chosen
to demonstrate the types of changes
that could take place over time on
Marine Drive.

MacKay Avenue is Marine Drive’s
eastern entry but the existing
development there does not recog-
nize this.  The buildings are sited at
the curb along most of the block but
no consistent image is presented for
the block as a whole.  The existing
one-storey buildings are too low in
relation to the width of the street to
provide streetwall definition.

The addition of a prominent building
situated at the corner provides
definition at the intersection and
complements the existing Avalon/
Indigo building across the street.
Planting the median and adding
mature street trees contribute to the
character of the street.

More street oriented infill buildings
provide continuity on the north side
of Marine Drive.  The addition of
banners and decorative street
lighting combine to create a visually
appealing streetscape.

Adding more street-oriented infill
buildings, people on the street and
more street trees complete the
transformation to a lively and
vibrant gateway to the District of
North Vancouver.

Marine Drive at MacKay looking west as it exists today.

Marine Drive at Mackay looking west artist’s concept.

4.3.1.1 Marine Drive Corridor

New development within the Marine
Drive Corridor Development Permit
Area must conform to development
guidelines that are intended to
visually create the impression of a
lively and diverse shopping district,
minimize vehicle/pedestrian
conflicts and improve pedestrian
conditions within the Marine Drive
Corridor.  The intent is to encourage
a higher quality of development
along Marine Drive and Capilano
Road, more in keeping with a lively
and diverse retail-shopping street
than a highway strip commercial
district.  The guidelines are intended
to promote the expression of a
unique Marine Drive Corridor
identity through consistently applied
streetscape elements.

254        DNV Official Community Plan  |  Schedule B

Lower Capilano/Marine Drive Village Centre



Marine Drive Design Guidelines

This Philip Avenue location is
representative of typical develop-
ment conditions on Marine Drive.
On the south side of the street the
buildings are situated at the rear of
the property, behind expansive
parking lots.  The street is uninviting
to pedestrians due to the narrow
sidewalks and lack of interesting
attractions.

A slight widening of the sidewalk,
adding street trees and a conversion
of the non-descript storefronts to
ones with merchandise displays
makes the street more visually
appealing.

Some street-oriented infill develop-
ment, adding more trees and
changing the lighting to decorative

Marine Drive at Phillips looking west as it exists today.

poles that are lower in height yields more of a pedestrian scale to the street
character.  Placing a building on the southwest corner provides definition to the
intersection, which imparts a sense of place.

An infill building with a prominent feature sited at the intersection completes
the transformation.  With these changes Marine at Philip takes on the character
of an urban village instead of a highway commercial strip.

Marine Drive at Philip looking west artist’s concept.
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Today Capilano Road between
Marine Drive and Fullerton Avenue
is devoid of character.  Pedestrian
conditions are austere and the
streetscape is nearly featureless.
The traffic island is unattractive and
there is no pedestrian crossing.

Removing the traffic island and
adding a pedestrian crossing
reorganize the intersection.  Elimi-
nating the overhead wiring on
Curling Road removes an eyesore.

Infill development and lower scale
street lighting provide more appro-
priate character and definition to
Curling Road.  The street oriented
infill building on Capilano Road is
an aesthetic improvement and
eliminates several driveway accesses
onto Capilano Road.

Capilano Road at Curling looking north as it exists today.

Capilano Road at Curling looking north artist’s concept.

A corner building replaces the gas
station.  This addition enhances the
streetscape by completing the
streetwall on Curling and Capilano
Roads providing much needed
continuity and recognizing the
intersection.
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Pemberton Avenue has potential to
become an interesting shopping
street with its wide street width that
would allow for a centre median as
well as accommodating on-street
parking without sacrificing travel
lane capacity.  Most of the existing
buildings are one storey and there
are hardly any street trees or other
landscaping.

Placing mixed use buildings and
street trees on the east side of the
street presents a more coherent
image than the existing mixture of
low profile buildings that generally
do not relate to one another.  The
addition of street trees and banners
add colour and interest to the street.

Pemberton north of 16th as it exists today.

Pemberton Avenue at 15th looking north to Marine artist’s concept.

Establishing parking bays and a
planted median in the centre of the
street breaks up the expansive
roadway and de-emphasizes the
importance of motor vehicles.  A
well marked pedestrian crossing at
mid-block further signifies a
pedestrian priority.

The addition of street-oriented shop
fronts on the west side of the street
generates activity on the street
completing the transformation of
Pemberton Avenue from a transi-
tional commercial/light industrial
street to a people friendly and lively
neighbourhood retail district.

4.3.1.1.2 Design Objectives:

a) To promote a unique Marine
Drive Corridor identity through
a consistently applied
streetscape theme.

b) To acknowledge gateway and
key intersections through the
use of unique design features.

c) To create a more attractive and
comfortable environment for
shoppers and pedestrians.

d) To improve safety conditions
for pedestrians, cyclists and
motorists.

e) To co-ordinate siting, character
and scale of buildings including
signage and landscaping.

f) To preserve and enhance the
liveability of adjacent residen-
tial neighbourhoods.

g) To achieve an attractive,
environmentally sustainable
built environment.

h) To achieve linkages between
open space components and
other public amenities.
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4.3.1.1.3 Streetscape

The streetscape is defined as the
visual character of a street.  The
main elements are landscaping,
especially street trees, building
facades and amenities or utilities in
the public roadway such as
sidewalks, bus shelters, street
furniture and lighting.  A
transportation and resources
streetscape theme, which reflects the
early development history of Lower
Capilano, is the starting point for the
Marine Drive design guidelines.
The theme suggests strong, robust,
practical, purposeful things.  Other
characteristics include motion,
linearity, and dynamic qualities.

The appearance and character of
Marine Drive should bear a relation
to Lower Capilano’s heritage and/or
natural landmarks to most effec-
tively express a Lower Capilano
community identity.  Standardized
sidewalk and pavement treatment,
street lighting, tree planting and
street furniture provides continuity,

Cars define the visual identity - existing
situation.

Trees frame the street. Sidewalk improvements in front of new
Avalon development.

Railway heritage recognized in land-
scaping. Railway artifact in front of
Pemberton Pub, south end of
Pemberton Avenue.

Standardized sidewalk paving lends continuity from block to block.

linking one block to the next and setting Marine Drive apart in comparison to
other commercial centres like Edgemont Village or Deep Cove for example.

Selecting a transportation streetscape “theme” that reflects the history and
positive characteristics of Lower Capilano is an important starting point of the
design guidelines for future redevelopment along Marine Drive.  A transporta-
tion theme suggests strong, robust, practical, purposeful things.  Other charac-
teristics include motion, linearity, and dynamic qualities.
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Public Art

Public art is more meaningful when
it reflects the history or reinforces
the positive character of the area in
which it is placed.  Public art
objectives for Marine Drive support
the program for streetscape im-
provements that is based on a
transportation theme.  Possible
applications for public streetscape
infrastructure include specially
designed bus shelters, benches, tree
grates, pavement tiles, interpretive
or heritage plaques and street signs.

Gateway and other special intersec-
tions have the best potential to
combine public art with other urban
design objectives.  They offer
prominent and highly visible locations
with the available space to accommo-
date public amenities such as
benches and freestanding art pieces.

Sidewalks and Special Paving Areas

Wide sidewalks are a requirement for
the pedestrian safety, comfort and
ease of circulation that every success-
ful shopping street must have.  A
consistent sidewalk appearance
throughout the length of Marine

Drive also contributes an important
unifying design element.  Decorative
bands of exposed aggregate or brick
at regular intervals lend continuity
and rhythm to the streetscape.
Extending the same standards into

courtyards, entries and hard land-
scaping areas on private property is
recommended to complement and
reinforce the streetscape identity that
is being established.
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Street Tree and 
Planting Area
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LEGEND:

1  Decorative keystone (Possible public art project)
2  Scoring patten within broom finish concrete
3  Broom finished concrete
4  Exposed aggregate banding
5  Area for street lights, benches, bike racks, etc.
6  Low maintenance native shrubs, groundcover and street trees (As per overall tree plan)

STREET TREES AND SIDEWALK CONCEPT

Street Tree and 
Planting Area
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Street Furniture and Lighting

Street furniture and lighting are
important public amenities that are
visually prominent, regularly
repeated features of the streetscape.
Co-ordination of the style and
colour scheme of the street furniture
is a cost effective means of provid-
ing continuity and reinforcing the
transportation streetscape theme on
Marine Drive.  Their style and
appearance therefore should be
traditional looking, practical and
durable.

New light poles will be installed as
redevelopment occurs.  In the
interim the existing poles will be
repainted black and pedestrian scale
lighting attached to selected poles to
increase pedestrian safety at night.
Banners hung from selected poles
would add visual interest and colour
to the streetscape and reinforce the
streetscape theme.

Bike Rack

Bench Bollards

Marine Drive Design Guidelines

Street Trees and Landscaping

Street trees and other landscaping soften the visual
impact and help integrate the buildings and pavement
into the overall streetscape.  Landscaping can also serve
as a buffer between various land uses or to screen
unattractive sights such as service areas and utility
kiosks.

Street trees are one of the more visually prominent
features of the streetscape as well as a valuable amenity
that adds to property values.  Regularly spaced trees
located at curbside on both sides of the street create a
continuous street tree canopy, buffer pedestrians from
moving traffic, and provide shade, colour and texture to
the streetscape.

Landscaping on private property should be complemen-
tary to the public streetscape through the use of similar
colours, plant materials and other details.  Rooftop
gardens and other usable amenity spaces in mixed-use
buildings provide a useful resident amenity and present
a more attractive sight when viewed from higher
buildings.
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Street Trees and Landscaping

Street trees and other landscaping soften the visual
impact and help integrate the buildings and pavement
into the overall streetscape.  Landscaping can also serve
as a buffer between various land uses or to screen
unattractive sights such as service areas and utility
kiosks.

Street trees are one of the more visually prominent
features of the streetscape as well as a valuable amenity
that adds to property values.  Regularly spaced trees
located at curbside on both sides of the street create a
continuous street tree canopy, buffer pedestrians from
moving traffic, and provide shade, colour and texture to
the streetscape.

Landscaping on private property should be complemen-
tary to the public streetscape through the use of similar
colours, plant materials and other details.  Rooftop
gardens and other usable amenity spaces in mixed-use
buildings provide a useful resident amenity and present
a more attractive sight when viewed from higher
buildings.
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Signage

Business signage can and should be
an asset to the general appearance
and character of the streetscape.
Fascia signs contribute rhythm, scale
and proportion to otherwise mono-
lithic or bland building facades.

The use of pedestrian oriented
signage is encouraged.  Pedestrian
oriented signage is designed to be
readable by pedestrians standing

adjacent to the business and by slow
moving traffic.  Canopy and awning
signage is oriented to pedestrians on
the opposite side of the street.

The material, colour and detailing of
signs should reinforce the building’s
architectural style and character.
Signage should complement the
features of a building and not cover
or obscure its architectural detailing. Architectural feature used as a signage

4.3.1.1.3.1 Streetscape Guidelines

a) Public art should reflect the
history and reinforce the
positive character of Lower
Capilano.

b) Gateway and other prominent
intersections are the preferred
locations for combining public
art with other urban design
objectives.

c) Wide sidewalks having decora-
tive accents and banding at
regular intervals as illustrated in
the Development Servicing
Bylaw are required along
Marine Drive, Pemberton
Avenue and Capilano Road
frontages.

d) A complimentary paving
scheme should be extended into
courtyards, entries and hard
landscaping areas on private
property to complement and
reinforce the streetscape
identity that is being estab-
lished.

e) Contrasting paving materials
should be utilized wherever foot
traffic is not physically sepa-
rated from vehicle traffic
including pedestrian crossings,
driveway crossings and pedes-
trian routes through parking
lots.

f) Street trees should normally be
spaced 8 to 10 metres apart.

g) Benches should be provided in
groupings of two or more and
located in or near to building
entrances, bus stops or other
logical pedestrian areas.  At
least two benches should be
located on each block.

h) There should be a minimum of
2 trash containers on each block
installed near to any grouping of
benches and/or next to bus
shelters.

i) There should be a minimum of
two bike racks on each block
and they should be located near
building entrances.

j) Private landscaping must be
complimentary and integrated
with the street trees and other
landscaping elements in the
public realm.

k) Business signage should be
pedestrian oriented, meaning it
should be designed to be
readable from a pedestrian
perspective rather than from a
traveling automobile.

l) Freestanding signs are not
allowed.

m) The material, colour and
detailing of signs must reinforce
the building’s architectural style
and character.

n) Signage must complement the
features of a building and not
cover or obscure its architec-
tural detailing.

o) Window signage must not
obscure or clutter the window
nor block the passage of light.

p) Signs must be made of high
quality, durable materials such
as metal, stone or hardwood is
recommended and the colours
and finishes must be comple-
mentary to those of the building.

q) Signs on multiple tenant
buildings must have a common
style.  Signs on each storefront
must be similar in height,
proportion, material composi-
tion, lighting and colour scheme
to reinforce the cohesiveness of
the building facade.

r) Where wall signs are externally
lit, light must be directed
toward the sign and away from
passers by and motorists.  Sign
illumination levels must be kept
to a minimum to avoid exces-
sive ambient light on the street.
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Building Siting and Relationship to
the Street

The relationship that buildings form
with the street through their ground
level design and siting characteris-
tics affects the pedestrian experience
(ambiance) and establishes the
visual character of Marine Drive.
Siting buildings at, or close to, the
front property line creates a
streetwall, visually framing the street
in proportion to its width and
providing spatial enclosure.

Urban streetscapes have a two or
three storey streetwall punctuated by
occasional mid block openings to
create quasi-public open spaces such
as courtyards or mid-block pedes-
trian passages.  Variety in the
streetwall is achieved through
building articulation such as roofline
treatment, bay windows, canopies
and recessed entries.

A lively street has appropriate
lighting (safety and security),
display windows (pedestrian
interest), sidewalk cafes and public
seating (socialization opportunities),
numerous building entrances
(connection to the street) and ample
sidewalks (pedestrian priority).
Glass storefronts and display
windows help establish a pedestrian
orientation to a street by providing
interest through visual openness.

Buildings to create streetwall

Mid block courtyard

Having many storefronts adds interest.

4.3.1.1.4.1 Building Siting Guidelines

a) Buildings must be sited at, or
close to, the front property line
to create a streetwall of two or
three storeys punctuated by
occasional mid block openings
to create quasi-public open
spaces such as courtyards or
mid-block pedestrian passages.

b) Variety in the streetwall must be
achieved through building
articulation such as recessed
entries, bay windows, canopies
and roofline treatment.

c) If insufficient width is available
in the public right-of-way to
accommodate street tree
planting, utilities and sidewalk
installation, buildings may have
to be set back from the property
line accordingly.

d) Site planning for large parcel
developments should incorpo-
rate mid-block pedestrian
passages through properties to
the rear.

e) Site planning for large proper-
ties must incorporate useable
open space components like
outdoor restaurant seating,
plazas, courtyards, wide
pathways and arcaded store-
fronts.

f) Main commercial building
entrances must be directly onto

Marine Drive or at the corner
intersection.  Residential
entrances may be appropri-
ately sited on the adjacent side
street.

g) Recessed storefront entries are
encouraged.

h) At least 2/3 of the commercial
building frontage at ground
level must consist of doorways
or display windows.

i) Display windows should be
well lit so as to provide
ambient lighting onto the
street for pedestrians.
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Proportion and Scale of Buildings

The rhythm of building articulations
and spaces between them provides a
human scale and creates an interest-
ing visual environment for pedestri-
ans.  The logical basis for establish-
ing rhythm is the lot pattern or
typical property frontage.  Windows,
doorways or building recesses
should occur with regular frequency.
A monolithic appearance is to be
avoided by breaking up the bulk of
large buildings through the regular
repetition of “vertical” elements like
entrances, regularly spaced win-
dows, alternating wall patterns or
materials and other design features.

On the south side of Marine Drive
buildings with upper floor setbacks
allow more sunlight to penetrate

onto sidewalks and courtyards.  On
the north side of Marine Drive
orienting the building height and
mass more toward the front property
line will maximize privacy and
sunlight penetration to the adjacent
residential neighbourhood.

At feature intersections like gate-
ways and designated nodes, building
prominence is enhanced by the use
of height and vertical design
elements while at the same time this
emphasizes the intersection as a
focal point.  Diagonal building
setbacks accompanied by prominent
building entrances at these intersec-
tions can provide public open space
such as small plazas.

Building recesses in facade

4.3.1.1.5.1  Proportion and Scale
Guidelines

a) A monolithic appearance is to
be avoided by breaking up
the bulk of large buildings
through the repetition of
vertical elements like
entrances, regularly spaced
windows, alternating wall
patterns and materials and
other design features.

b) Infill buildings must take into
account the scale, façade
composition, doorway and
window rhythms, building
materials and colours of
nearby buildings.

c) Setbacks to third storey or
higher floors on buildings on
the south side of Marine drive
are required to allow more
sunlight to penetrate onto the
street.

d) On the north side of Marine
Drive orienting more of the
building height and mass toward
the front of commercial
properties is encouraged.

e) The prominence of designated
node and gateway intersections
must be recognized through an
emphasis on height and vertical

design elements of buildings.
f) Diagonal building setbacks and

prominent building entrances
are encouraged at major
intersections to provide public
open spaces such as small
plazas and, when complemented
on opposite corners of the
intersection, to recognize the
intersection as a focal point.

South side Marine stepped back
to reduce shadowing

Marine Drive section
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Architectural Character

Creative building architecture set
within a unifying framework of
design guidelines inspired by an
early twentieth century warehouse
style to complement the transporta-
tion and resource industry heritage
of Lower Capilano’s early develop-
ment are intended to reinforce a
Lower Capilano identity.
Building styles are to be functional
and simple, with strong massing and
flat roofs.  Masonry (especially
brick), heavy timbers, steel and iron
are examples of building materials
that are consistent with the Marine
Drive theme.

Example of colonnadeColonnaded weather protector as part of the building

4.3.1.1.6.1  Architectural Guidelines

a) Building design must be
inspired by the transportation
and resource industry heritage
of Lower Capilano’s early
development.  This translates to
functional and simple
architecture with strong massing
and flat roofs.

b) Masonry (especially brick),
heavy timbers, steel and iron are
examples of building materials
that are consistent with the
Marine Drive theme.

c) Weather protection must be
provided along the entire
commercial building frontage.
Fabric awnings and canopies or
supports for glass structures
must utilize strong dark colours
like black, dark green or
burgundy.

d) Incorporation of green building
measures, which conserve
energy and resources such as
passive heating and lighting
systems, energy efficient and
low water fixtures and
appliances, on-site storm water
infiltration and recycled
building products is
encouranged.

Effective weather protection such as
canopies and awnings should be
provided along the entire building
frontage to add colour and interest.
On south facing properties, gallerias
or colonnaded shopping arcades can
provide protection from the natural
elements but still receive natural
illumination.  Use of colonnades or
other grade level setbacks is also
one way to free up space for wider
sidewalks when the road allowance
is insufficient for this purpose
without incurring the loss of
development potential that would
result if the buildings were sited
behind the property line.
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Parking Areas

Surface parking areas that are visible
or accessible from Marine Drive
break the streetwall and create
empty zones that detract from street
definition and interrupt pedestrian
flow.  Parking areas should be sited
behind buildings and wherever
possible should not be accessible or
visible from Marine Drive.  Parking
lots that are visible from adjacent
streets or back onto residential
properties should be well screened

by walls, fences or landscaping.
Parking areas must be well lit to
ensure safety, security and maximize
use.

Interspersing landscaping in large
surface parking lots can soften their
impact by breaking the parking
down into smaller clusters of ten or
fewer spaces.  Parking aisles should
be separated with planted medians.

4.3.1.1.7.1 Parking Area Guidelines

a) Surface parking areas must be
sited behind buildings and may
not be vehicle accessible or
visible from Marine Drive.

b) Parking aisles must be
separated by planted medians
that are at least 1,5 metres.
Hearty,drought-tolerant
landscaping that provides
habitat for birds and insects
should be utilised

c) Parking areas that would be
visible from adjacent streets or
back onto residential properties
must be well screened by walls,
fences or landscaping.

d) Parking areas must be well lit to
ensure safety and security but
care must be taken to avoid
glare or spill-over to
neighbouring properties.

e) Well marked pedestrian routes
must be provided in large
parking lots.

f) Parking structures must be
designed so that all parked
vehicles are hidden from view.

g) Permeable pavings and surfaces
should be used to enhance on-
site storm water management.

Parking entry incorporated in street facade
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Development Approval Information Areas

Land within the Form and Character DPA is also designated as a Development Approval Information Area 
in accordance with Section 920.01 of the Local Government Act. Applicants for zoning amendments, form 
and character development permits or temporary use permits may be required by the District to provide, at the 
applicant’s expense, information respecting the impact of the proposed development activity on the community 
on matters such as, but not limited to, transportation patterns and traffic flow; local infrastructure; utilities 
capacity; community services, and public facilities including schools and parks.

Any such information deemed by the District to be necessary for the purposes of determining requirements to 
be addressed in a development permit shall be identified and conveyed to the applicant during the preliminary 
development application process.


