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A. INTRODUCTION

This report represents the fourteenth Drinking Water Quality Annual Report prepared by the
District of North Vancouver (DNV) under the Water Quality Monitoring and Reporting Plan For
The GVRD and Member Municipalities. The purpose of the report is to provide DNV water
consumers with drinking water sampling test results for 2014, as well as to present
background information on DNV and regional issues concerning water supply, treatment, and
specific measures being taken to protect and enhance drinking water quality as per
requirements under the Drinking Water Protection Act.

B. GENERAL DESCRIPTION

The DNV delivers potable water to its customers via a waterworks system incorporating
approximately 364 km of watermains, 7 water pumping stations, 11 water storage reservoirs,
and 36 pressure reducing stations. A population of approximately 88,000 is served through
approximately 21,000 water connections.

In 2014, 18.3 million cubic metres of water was delivered to the DNV distribution system. All
of this water was purchased from and delivered by the Greater Vancouver Water District
(GVWD).

A map of the overall water system, showing pressure zones and water quality sampling site
locations, is included in Appendix A.

C. SOURCE WATER

1. General

All drinking water supplied to customers in the DNV is surface water purchased and treated
by the GVWD and is drawn from both the Capilano and Seymour reservoir sources. The
GVWD tests untreated source water for pathogens including total coliforms and E. coli,
giardia, and cryptosporidium. Source waters are also tested for general water chemistry,
softness, turbidity, metals, and contaminants such as pesticides and organic compounds.
For 2014, the GWVD used a combination of the Capilano Source and the new Seymour-
Capilano Filtration Plant - SCFP (supplying filtered Seymour source waters) to the DNV.
This is discussed in more detail in Section D. After treatment, but prior to transmission in
GVWD watermains, the GVWD tests for total coliforms and E. coli, general water chemistry,
turbidity, and metals.

Water quality information on these source waters, will be available from “The Greater
Vancouver Water District Quality Control Annual Report, 2014”.

2. Challenges

The Capilano source was only in service from May 28, 2014 to September 23rd, 2014 for a
total of 119 days due mostly to operational preferences related to GVWD's ability to meet the
demand using filtered water. The GVWD maintains a rigorous program of enhanced
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a. E. coli-Positive Samples

If a sample analysed by the Metro Vancouver laboratory or the BC Centre for Disease
Control tests positive for E. coli, the following response plan will be put into action.

E. coli-Positive Sample From DNV Water Distribution System

i) Results of interim samples, if any, from the site will be examined by the lab.
Interim samples are any samples that may have been taken from the site in
the period between when the E. coli -positive sample was taken and when it
was determined to be positive.

i) The chlorine residual noted on the sampler’s field sheet will be reviewed by
the lab and compared to previous readings to determine if there had been a
localized loss of disinfectant residual.

iii) The DNV Section Manager of Utilities Construction and Maintenance
(SMUCM) or designate and Vancouver Coastal Health (North Shore) will be
notified immediately by the laboratory.

iv) Arrangements will be made for the immediate collection of a repeat sample
(including, where possible, samples from upstream and downstream of the
positive sample location).

v) Vancouver Coastal Health (North Shore) will be contacted and the need for
a “boil water” advisory will be evaluated.

vi) If a “boil water” advisory is warranted, the public notification process as
outlined in the Water Quality Monitoring And Reporting Plan For The GVRD
and Member Municipalities will be followed.

vii) The lab will contact the DNV with repeat sample results and the results of
the species identification tests. The DNV will contact Vancouver Coastal
Health (North Shore) to evaluate these results and to determine whether or
not the advisory can be lifted.

b. Chemical Contamination

In the event of chemical contamination in the DNV water distribution system, Vancouver
Coastal Health (North Shore) will be immediately notified. Immediate steps will be taken
to isolate the contaminated area and the level of contamination will be determined
through water sampling and testing. The chemical will be identified and any public health
risk factors associated with the chemical presence will be determined. Through
consultation with Vancouver Coastal Health (North Shore), a public advisory will be
carried out.

c. Turbidity Events

Turbidity in the DNV water distribution system is monitored on a regular basis through the
water sampling program. Water sampling results yielding readings greater than 1 NTU
are scrutinized, along with corresponding free chlorine. Any areas from which high
turbidity results came will be re-sampled for chlorine residual and turbidity and flushed if
necessary.







APPENDIX A

1. Map of Water System, Sampling Site Locations and Pressure Zones
2. List of Sampling Site Locations
3. 2014 Schedule for Sampling and Reporting
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List of Sampling Site Locations

Site | Lab
1.D. | No. Location Flow Rate
1 721 [2838 Panorama Dr. Low
2 | 722 |Fairway & Mt Seymour Pkwy. Medium
3 | 723 |Plymouth Dr & Fairfield Dr. Low
4 724 |LS #13 Dominion & Mountain Hwy. Low
5 | 725 |Marion Pump Station Source
6 | 726 [Hyannis Reservoir Low
7 727 [Hoskins Rd & Kilmarnock Cres. Medium
8 | 728 |Lillooet Road Low
9 | 729 |Ramsay Pump Station Medium
10 | 730 |Braemar Reservoir Low
11 | 731 [Skyline Pump Station Medium
12 | 732 |Sarita Pump Station Source
13 | 733 |McKeen Ave & Phillip Ave. Medium
14 | 734 |Pemberton Heights Low
15 | 735 |Prospect Reservoir Medium
16 | 736 |[PRV #4 (W Queens Rd. & Lonsdale Ave.) Dead End
17 | 737 |N. of BC Rail Tracks just East of Lower Cap. Rd. Source
18 | 738 [3906 Sunnycrest Dr. Medium
19 | 739 376 Cartelier Rd. Medium
20 | 740 |PRV #5 (190 E. Braemar Rd.) Medium
21 | 741 [Mountain Hwy Reservoir (North up access Rd., N. of Mountain Hwy.) Low
22 | 742 |PRV # 11 (Across from 1086 Cloverly St.) Source
23 | 743 |PRV #7 (N across from 481 Mountain Highway) Dead End
24 | 744 |Notin use
25 | 745 |PRV # 13 (N. of 1388 Monashee Drive (Capilano College)) Source
26 | 746 [PRV #17 (60 Riverside Dr.) Medium
27 | 747 |PRV # 19 (1231 Lennox St.) Dead End
28 | 748 |[PRV # 16 (2592 Bendale Rd.) Dead End
29 | 749 |PRV # 18 (3728 Mt. Seymour Parkway) Low
30 [ 750 |up path behind 1610 Mt. Seymour Rd. Medium
31 | 751 |Access Rd, N. end of Cascade Ct. Low
32 | 752 |PRV # 25 (4068 Deane PI.) Medium
33 | 753 |PRV # 20 (1501 Theta Ct.) Low
34 | 754 |Woodlands reservoir (2.1 km N. of Hixon Rd. on Indian River Dr.) Low
35 | 755 |PRV #26 3.7 km NE of Hixon Rd. on Indian River Dr. Low
36 | 756 |End of Fire Lane # 7 (Firelane #7 is 3.6 km from Hixon Rd.) Dead End
37 | 757 |PRV 200 m south of 879 Roche Point Dr. Medium
38 | 758 |3860 Dollarton Hwy. Medium
39 | 759 |Hyannis Pump Station (1919 Hyannis drive) Low
40 | 760 [3000 Block Dollarton Hwy. Low














































