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DEAR NEIGHBOUR

C O M M U N I T Y 
I N F O R M A T I O N 
M E E T I N G
In response to community interest, a further information session is being held 
regarding the proposed Support Recovery House for Men on Windridge Drive.  

We have booked the gym at Parkgate Community Centre to ensure that 
there is enough room for everyone who wishes to attend. The doors will 
open at 6 PM and presentations will start at 6:30 PM, followed by an 
opportunity to ask questions.

As a result of the discussion we had at the recent open house, and feedback 
received through email, we have created this information package for 
residents eager to learn more about this project before the information 
session.  

We look forward to seeing you.  If you have any questions in advance of the 
meeting please contact:

Annie Mauboules 
Social Planner
604-990-2454
mauboulesa@dnv.org   

For information and further updates as they come available please visit: 

dnv.org/support-house

Proposed Men’s 
Recovery House 

NEXT MEETING:

March 4th, 2015

6 PM 

Located in the 
Parkgate Community 
Centre Gymnasium
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PRE APPLICATION
The proposal is preliminary and no formal application has been 
filed by the proponent.

Community Information Meeting to share information, to 
hear concerns, and gather feedback.

APPLICATION

1. Proponent submits rezoning application

2. Technical review of proposal

3. Public Information Meeting: Applicants will provide 
further details about the proposal such as building size, 
neighbourhood fit, transportation impacts, etc. and for 
neighbours to ask questions and provide feedback

4. Report to Council including technical review and comments 
from the public

5. Council receives report and can:

•	 Reject the proposal 

•	 Ask for revisions, or

•	 Send the matter to Public Hearing

6. Public Hearing: the proposal receives a Public Hearing in 
front of Council during which community comments in person 
or in writing. 

7. Council votes to support or reject the proposal

8. Subject to council approval a Building Permit and 
Development Permit are obtained prior to construction 

WHAT IS THE PROCESS?

PUBLIC INPUT

COUNCIL VOTE

COUNCIL DIRECTION

WE ARE HERE
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SUBSTANCE ABUSE 
WORKING GROUP

In 2008 the North Shore Substance 
Abuse Working Group identified 
a community need for support 
recovery programs and housing on 
the North Shore. A nine bed women’s 
house opened in 2014.  

The need for a men’s house persists. 
Turning Point Recovery Society 
(TPRS) has expressed an interest 
in developing a nine bed licensed 
support recovery program for men.  

The District of North Vancouver has 
agreed to consider the suitability 
of a piece of DNV owned land for 
this purpose through the rezoning 
process.

WHAT IS SUPPORT 
RECOVERY?
Support Recovery is a client centred 
and abstinence based program 
that offers a structured and 
supportive environment to facilitate 
the physical, mental, emotional, 
and spiritual development of the 
individual toward the recovery from 
drug and alcohol addiction.

Residents  in recovery from alcohol 
and drug addiction are provided  a 
safe and supported place to live for 3 
to 5 months. They receive individual 
and group counselling, health and 
nutritional care planning as well as 
life skills, employment and education 
training and supports.  

WHY DO WE NEED THIS?
WHY HERE? 
Turning Point is one of only four 
licensed operators of support 
recovery homes in the Coastal Health 
Region.  There are numerous other 
unlicensed service providers across 
the region (though none in North 
Vancouver) providing addiction 
services so Turning Point’s wait list 
data does not adequately reflect the 
need. 

That said, of the 280 men to receive 
services at Turning Point between 
2012 to date, an estimated 54 have 
been from the North Shore.

Another indicator of need is that 
the largest provider of outpatient 
addiction services on the North 
Shore estimates that they refer on 
average 3-4 men per week from the 
North Shore to residential support 
recovery and treatment programs 
elsewhere in the Lower Mainland. 

Of the 36 women on the North Shore 
Women’s House wait list, 26 are 
from the North Shore.

WHAT IS TURNING 
POINT’S MODEL

Turning Points services meet the 
Service Model and Provincial 
Standards for Adult Residential 
Substance Use Services. These 
services are centered on the 
individual – empowering residents 
to make permanent and positive 
life changes. 

Residents develop Individual 
Service Plans and participate in 
individual and group counselling, 
life-skills, stress management, 
conflict resolution, employment 
and education programs as well 
as health management, relapse 
prevention education, and follow-
up and continuing care. 

Programming runs from 7:00 am 
– 10:00 pm Monday – Friday with 
additional programming available 
on week-ends. 

Turning Point’s employees are 
professionally trained addictions 
counsellors. Senior staff members 
are Canadian Addiction Counsellor 
(CAC) Certified or hold Master’s 
degrees in counselling or other 
social services disciplines.

Turning Point is licensed under 
BC’s Community Care Adult 
Facilities Act and is subject to 
regular inspections and are 
committed to exceeding, the 
standards set out in our contract 
with the Vancouver Coastal Health 
Authority and other funding 
partners.
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MEMBERSHIP

The Working Group is comprised of 13 voting members: 

•	 One Council member from each of the five North Shore 
municipalities

•	 District of North Vancouver

•	 City of North Vancouver

•	 District of West Vancouver

•	 Lions Bay

•	 Bowen Island

•	 1 First Nation Leader from the Squamish First Nation Band

•	 1 First Nation Leader from the Tsleil-Waututh Band

•	 The Superintendent from the North Vancouver RCMP or their 
designate

•	 The Police Chief from the West Vancouver Police Department or 
their designate

•	 1 School Trustee from School District #44

•	 1 School Trustee from School District #45

•	 1 Director from Vancouver Coastal Health Authority (Mental 
Health and Addictions) or their designate

•	 The Medical Health Officer, North Shore or their designate

HISTORY & DIRECTION

In 2002 the North Shore Substance Abuse Working Group (SAWG) 
approved the North Shore Substance Abuse Strategy, which was 
founded on the four pillars of prevention, treatment, enforcement 
and harm reduction. In 2012 the SAWG approved funds to develop a 
business case for the development of a model for support recovery for 
women. Also in 2012 a Needs Assessment was completed to identify 
the need for support recovery beds for men and women on the North 
Shore. The SAWG has continued to identify the need for support 
recovery beds for men on the North Shore, after the successful 
completion of the women’s facility on Lloyd Avenue.

MISSION STATEMENT:

The North Shore Substance Abuse 
Working Group aims to support 
community organizations to 
reduce the impact and incidence of 
substance abuse on the North Shore 
through advocacy, collaboration and 
leadership.

GOALS

1. To be a forum for exchanging 
ideas, coordinating efforts, and 
supporting community based 
initiatives.

2. To advocate for solutions to 
substance abuse.

3. To understand the extent of 
substance abuse on the North 
Shore, its impacts on the 
population, and the corresponding 
services in place to address these 
issues.

4. To develop and regularly update 
information on the substance 
abuse resources available on the 
North Shore.

5. To raise community awareness 
and engagement on issues related 
to substance abuse on the North 
Shore.

WHAT IS THE NORTH SHORE 
SUBSTANCE ABUSE WORKING GROUP?
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Is there a need on the North 
Shore?

•	 Since 2012, 280 men have 
recovered at Turning Point 
houses elsewhere in Metro 
Vancouver and 54 of those men 
have been from the North Shore 

Who would be living in the 
house?

•	 Nine men recovering from drug 
and/or alcohol addictions 

•	 Residing in the house for 3-5 
months each

•	 They will be sober for 48-72 
hours before admission, though 
because of wait lists typically 
30 days - this is a zero tolerance 
house

Who would not be living in 
this house?

•	 Violent offenders

•	 Pedophiles

•	 Men ordered by a court to enter 
a recovery program 

What services would the 
facility provide?

•	 Counselling

•	 Life skills

•	 Support for transition to 
independent living

•	 24 hour supervision 

Why Turning Point?

They are a successful, non-profit, 
licensed provider with an excellent 
track record 

What is the success rate?

•	 75% of individuals participating 
in Turning Point’s programs 
remain drug and alcohol free 
for a year after coming to the 
program

What is the impact on Crime?

•	 During their three decades of 
operations, Turning Point has 
had no crime related incidents 
associated with their facilities

Why was I not notified 
earlier?

•	 A letter was circulated to the 
Windridge neighbourhood on Jan 
29 & Feb 5 notifying neighbours 
of the Feb 19th meeting 

•	 This is an early opportunity for 
input

What is the Districts role?

•	 The District is a member of the 
Substance Abuse Working Group 
for the North Shore, which 
includes the Medical Health 
Officer, the RCMP and the 5 
North Shore Municipalities. 

•	 The Working Group funded the 
study to determine whether a 
recovery house for men was 
needed on the North Shore.

•	 The District is also responsible 
for the rezoning process for the 
property. 

•	 Should the rezoning request by 
Turning Point be approved by 
Council, the District has agreed 
to contribute the land to the 
project.

•	 This site is designated RS3: 
Single-Family Residential 
7200 zone. The site is not 
designated park space. 

•	 Lot Size: 9,935 sq.ft.

•	 Maximum allowable House 
Square Footage: aproximately 
3,827 sq.ft.

•	 Parking: To be determined, but 
we will require a minumum of 
three parking spaces

•	 The existing vegetation onsite 
is low value, invasive, non 
native. Established trees and 
tree canopy will be retained 
wherever possible should the 
design process proceed. 

MORE INFO

SOME COMMON QUESTIONS
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REASONS FOR SELECTION

District staff worked with the various 
partners to determine if any District 
owned land was available for such 
a project. The site adjacent to 2414 
Windridge was considered to be 
the most appropriate as it best met 
criteria including:

•	 Proximity to public transit routes
•	 Proximity to community 

amenities such as community 
centre, services

•	 Flat topography, cost effective 
constructability of the site

•	 Part of a residential 
neighbourhood, part of a 
community

Proposed Site

Maplewood 
Village Centre

Canlan Ice Sports

Parkgate Library & 
Community Centre

Parkgate 
ShoppingRon Andrew Rec Centre

Proposed Site

Proposed Site

CONTEXT

THE SITE
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The District Official Community Plan 
Housing Affordability section states 
that the “District’s objective is to 
formulate development strategies 
and work with community partners 
and senior levels of government 
to provide housing for modest to 
moderate income residents” (Bylaw 
7900, Section 7.3).  The OCP also 
states that “the District’s objective 
is to work with senior levels of 
government and social service 
providers to support our most 
disadvantaged residents” (Bylaw 
7900, Section 7.4).

Partnering with Turning Point 
Recovery Society and senior levels 
of government enables the District 
to help realize the establishment of 
supportive/transition housing for 
local residents in core need. 

The model proposed for this site has 
been demonstrated to be successful 
for those recovering from alcohol 
and drug addiction who seek to 
restore their health and return to 
being full and active members of our 
community.

Inspired by nature, enriched by people

 

 

HOW DOES THIS RELATE TO THE OCP?
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WHAT IS THE WOMEN’S 
SUPPORT HOUSE?

LLOYD AVENUE 
WOMEN’S HOUSE

•	 Opened August 2014

•	 Typical duration of stay: 
three to five months

•	 North Shore priority

•	 Nine beds

The District recently partnered with Turning Point Recovery Society, BC 
Housing, and Vancouver Coastal Health to open a Support Recovery House 
for Women. 

The house provides women from the North Shore who are recovering from 
alcohol and drug addiction a safe and supported place to live for three 
to five months. They receive individual and group counselling, health and 
nutritional care planning as well as life skills, employment and education 
supports.

The house was built in partnership with senior levels of government, each 
providing some capital and operational funding to complement the District’s 
contribution of land to make the project a reality.  The project has been 
very successful to date. The house is full with a waitlist. Twelve woman 
have already successfully completed the program.  The house and clients 
have not created any adverse issues with the neighbourhood since opening 
and has the full support of the Edgemont and Upper Capilano Community 
Association.   

Brenda Plant 
604-303-6844 
admin@turningpointrecovery.com


